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IX. THE CONSTITUTION OF CURA AND THE UNIVERSAL SECLARATION OF SUMAN RIg&ETE
{Statement by Dr. Pableo Liabré Raursll)

¥r. Chairmen, distinguished members of the Delegationci the
Humaw Rightse Comzdiegsion of the United Natione to dezecibe the
humza rizhts viclations in just 2 few minutes, vicletions suirersé
By our natien over thirty years period would be difiieulit indesd,
none the less T will wvery dbriefly exnlain the nein violeticns ef
nvoen r ights coniained in the very legzl todies that govern the
life of our nation slthousgh it may seem ingredzble in a nation
wrieh is 2 sigmatory of the Universal Declaration of Humzn Rights
appreved znd proclaiced by the United Nations om the I0th of
Decexber of I%48 there are esriicles in the exieting legal textis
of our country that £6 sgz2inst the very provisions of the
declaraiion. The main viclations contained in our eonstiftution
the present constitttion of our country which demcneirstes that
there is Aaisrsgari by Cuban zutherities of the hizhest level of =
large number of the individusl rights of our citizens. In
discussing the mztter of the constitution. of our republic it is
necaseary to highlight the ecult of the persenality that derives

from the name of Pidel Czeira. Furthermore, the faithfuiness to

a foreign power the Soviet Union is patheticzlly eteted in the
conktitution iteelf where the preamble containe the following .ords
auppnrie& with the co~oOperation ¢f the Soviet Union this iz also
in article I2 of the conmstitution itself. In chapter sne which
eetablishes the political social economic basis of the state and

it says in article five of our conﬁtituxinn that the commumist
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party of Cuba iz the highest guiding force of the scciety in the
Btate and that it guides the shared eff rts efforts of the paople
toward the centribution of socialism. Az you can see this arkicle
constitutes a viclation of the provisions of article 20, 2I of
article 2 of the Univeral Declaration which estatliszhes the right
of any person to participate in the govermment of the country and
to have eguel gccess to public oflice in the country. Artiele 26
of 4the constitution contains & vieolation by coepission since it deoesn'i
say before what authority or through what methods or under what

lzw eormplaints ean be lodged for abuses by Tunctionary an officisl
of the state againet a citizen of the country this artiecle violsztes
article & ¢f the Universzl Declaration of Human Rights, In
chenter ftwo the one on citizenship the following is in article 32
sub paragraph ¢ this artiecal vioistes I1I5.2 of the Universal
Declaretion since it arbitrarily deprives of nationality those

thet ip any way conspire against the soeizlist state abrogd. This
czuses loss of nationality by & decree of the =tate without the
nesd for a trial. In the section ¢1 the family the eonstituiion
in its article 37 estazblishes the obligation of parents to educzte

their children and to prepare them for life in a socialist society-
+his article vioclstes 26.3 of the Universsl Declaration of Human
Bights whieh states thaet perents will have preferantial right to
chooee the type of education that they want to give %o their
children, likewise, chapter 4 of the constitution on Education

end Culture in its artiele 38 sub-paragraphs A and C once agein
violates article 26 sub- prragraph € of the Universal Declaration
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of Human Rights sinee it establieshes in erticie A of article 38
that the state which is the sple party responsible for sducation
basis its educational and cultural policy on the scientific view

of the worid estabdblished by Marxism Leniniem and likewise in
sub—paragraph C it establishes that the state promotez the commanist
':ralning of new generations in other words pzrents are obliged by
the text of the constitutien thats the very highest lew making
level 40 give a communist education o their c¢hildren in other
words they don't have the right to¢ choose any other type of
edueation, Catholic education or any other iypes of education.
ATticle 18 zub-perscraph Dol the constituticn states that artistic
creation is Iree creziive activity is frae as long as its conteny
is not contrary to the revolution as vou can see this sub-paragrazn
violates the comtents of article I® of the Universal Declaration

ol Human Dishts since it only gives frsedeom ol grtistic erentivity
if it ig corsilstent with the vevolution bui thare can be o
critieisn of the revolution whatseever because thet is whet is
provided under that artiele., Article 5 of the comstitution the
one on eouality in its article 41 and also 4I 42 rather violazte
erticles I of the Universal Deelaration of Human Rights The first
grticle heceuse of Aiscrimination on 4the pasis of religecus or
politicel opinion., The article 41 eetablishes that there is to be
no discrimination on the basis of race sex colevr o nationsl
origin but it does not make eny mentien of discrimination being
prohibited on ihe bBasis of rrligeous or political weliefs those
terms are not in the text of the constitutien and the next article
article 42 which eatablishes the rights of citizens to the consussts
of the revelution says that those rightsare equal for all that there
is {0 bz no diseriminatiocn on the basis of tace sex or colour or
netlonal origin bLut here agzin mention of &ecrizinstion on the
basis of religeous beliefl or political opinion is omited and this
is a violation of the Universal Declaration of Human Rizhis,

Lz you kniow, 1% 1s a viclation of articles I znd 2 of the Univers=zl
beclartion.
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In article 42 itgelf which yrefers to the rizhts of citizens
it says that everyons has a right aceording to compacity according
to hiz skills to occese to public administation to public coffice
as far as we know there is no officlzal in the publie administation
ther: is mo high level state official that openly expresses religecus
pelicef nor ere there any officials who are not members of the
politicel party in our country o this is alse contrary to what
ic in the constitution it also says thet niedical atiention in all
hospitals are given on an equal besis to all citizens but this isn't
trus bacause there are special hospitals such as Seemex and only
the high government officlals have access o that hospital
not the people, In that Seemex hospital there mre 21l the most
modern facilities in the field of modern medicine but this is
cnly available to government leaders,

Tha {text of the conztitution says itself says that everene has the
right o the use of publiec transpertation without discrimination,
now, in our country there is transportation that cannnot be naid
for by Natiouel cwrrensy a9 that means that the population ecan't
use theoe Torms of transporiation its ondy foreigners who can
rey in foreign currency that can use thosge means of transport
g0 this is digerimination, The aame applies to the beaches, it is
seid that the beathes are equally available to all, that they
belong teo ell but distinguished members of the delegation we pust
tell you that theres are beaches, there are reorts such as Caiulargo
parts of the Barvlaro parts of the beaches in Havana, lwiuzrary
resorts thet can only be enjoyed by thosce citizens that czn nay
in foreign currency. Cubans can't pay with foreign currency
becavuse that's prehibited under the pensl code, it's a crire under
the penal code so there is a diserimination as far as our gitizens
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are gconcernad. This very hotel tne Commedors where I havae the
honour taday to address this distinguished delsgation of the United
Nations is one which c¢an where rooms cen be paid for only with
foreign currency its impossible 4o pay here in Hatienal surransies
60 1 have the pleasurc of being here in this hotel only beczuse I
was invited by this delegation , otherwise I wouldr't have heewn
2ble to enter the door, had I sntered I wouldn't have been stble

to use zny of the facilities here in the hotsl,

In chapter & of the econstitution, to go o with the text of the
comstitution the dutles, rignts end Dundementzl zuaroniees are
vatablished, in srtiele 52 it says that e-tizens are Ziven freeaom
of expression and firesdom of the presﬁ; but then 1% goss on to
zay ‘that in accordence with the rules of the socizlist society.

Now if frecdom of expreszion and freedem of the press are 2lleowed
Put only in accordancs with the geomls of sociplist society well
+hHis demsanstrates thet this ia a violation af sritiele 19 of the
Urdversal Declaration of Human Rights, because any critisimn say
use of tie right ol freadom of expression freedom of thﬁ'press
thats not in accordance with the goals of esocialist society is
provibited vnder the text of the constitution itself. Livewise
artiele 34 of the econstitution etatas that it is illezg2] 4o onnose
to have religeous pelief pitied against the revolution to make just
one exammnle of puniehment in the course of the use of revoluiion
for the expression of religeous bslief neople are punished for .
eclandestine publications and so on snd so Fforth but &sll of this

is a violation of article I8 of the Uniwversal Declartion which
gavs that any individuzl has the right to freedom of thought of
_econcience and of religion.
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Artiele &1 of the eonstitution of the Republie stztes thzt nons
o the Zrvedoms recognised for the citizens can be exgergiszed against
the gozls ¢f the scocialist s2eie. This article, just rezding of
this zrticle ias encugh to Bet% that the conatitution is in viqlatien
of the termnaznts of the Universal Declardion of Human Rights. This
article &I licits the freedoms that are recognised in the constitutioin
iteell and therefom almest all of the thirty peints conteined in
the Universal Decluration.

Lestly, as far as the constitution of the Hepublic is concerned
it is approprizte to poeintiout that in ohr country there is o
Cou=t thet provides congtitutional guarentees, a court where
citizens ¢an lodge compiaints for ebuses of their rights under the
constitution. Then the righis and guerantees offered hy the
constituvieon vo the glitizens zre, in faet, not fully guzrsntesd
Trecaure YRere is no such tribumal that ean provide these guersmtees.
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STANDARD MINTMUM RULES POR THE TREATMENT OF PRIBONERS

PART I - RULES OF ORENERAL APPLICATION

Aecommodiation

9. (1) Where slecping accomarodation s in indi vidual cells or roowns,
exch prisoner thall cocupy by night s cell of room by himsell, 17 for wpecial
ressons, $och a3 emuporary overcrowding, it becomes necessary for the central
prison sdminisiration to make an exctption to this role, it i3 not desimble 1o
have two priscners in & cell of room.

mwmmmmmnqmuhmuwmm
carefully selecied as being suitable to assockate with one another in thasc
canditions. There thall be regukir supervision by night, in keeping with the
nature of the inttingtion. .

(0. Al sccommedation provided for the use of prisenery and in
particular all sieepimg accommuodation shall meet all requirements of besith,
due regard being paid to climatic conditions and particularly to eubic content
of air, minimuom Noor spece, lighting, heating and ventilation.

11.  En 53t places whese prisoncrs are required to live or work,

(@) The windows shail be large encogh ta enabhe the prisoners to read or
work by natural light, and sball be so constructad thai they can aliow the
entrapce of fresh air whether or not there ig anificial venlilation:

(§) Artificiallight shall be pravided sulficiens for the prisoners 1o read or
work withoot injury 1o eyesighL

Vi mﬂﬂmmﬂﬂmﬂlhw«tmwumpﬁam
to comply with the needs of nature when necessary and in a clean and decent

13, Adequaiebathing and shower installations shatl be provided o (hat
every prisoner may be eftabled and @Mwm:.mmm,m
emperture suitable to the ciimaie, a3 frequently as necessary for genenl
hygiene according to season snd geographical region, but o Jeast once 2 week
in a temperate cimate.

I4. AN parts of gn intlitwiion regularty voed by prisoners shall be
properly mainuzined and kept serupuiously clean a1 all times,

-we H . .
22. {1} At every institution there shall be gvai ]
hmammmﬂmommm”';::ﬂehmﬂn

peychiatry. The medical sevvices shoald be organteed in cone hwled;;p:;'

inciode & pyychiatric service for the diagnosds and, in

i inslilution, their equiptment, furnizhi h
supplics shall be proper for ﬁwmirpx?ﬂm

(3) The services of 2 qualified dental offy )
prisoner. oer shall be available to every

*For techmical reagsons thia annex is provided in English.
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Opan letter dated 28 May 1588 frcm the Members of the Political Imprisonment
Organization &f (uba, taken dut of Combvinado del Este Prizon at Havana by the

Coban Commiktee for Human Rights.

"Habana del Este" Priscno
{Comnth inado de)] Estael

Havana, Cuba
GPEN LETTER

His Excellency Mr. Alicune Sehe
Chairman,
hited Mations Commidssion
on Human Rights
[Ferty-foucth sesajion)

Their Exc=llencies the 3nbas=adors
of Bulgaria,
Gblnmbia-
Ireland,
Higeria,
and the Phllippines to the
Group astablished
to investigate the
hyman gights sitvation
in Cuba

Your Excellencies,

Thare has been much comment throughcut the world on police States and the
practice of thought control. However, it is difficult, not to say imposgibie,
for those who have not lived unded a communisk régime ko understand its full
horror., Absoluts control over the citlzens does not result from a eingle law
or decres, hut from a gradval process of terror by which submigsion is imposed
agz a hasjic reguirsnent for suryvival.

This introduction, or preashle. i necessary becaose the Group of which
you are members will not be carrving out its work in a democratic country
where citizens may freely express their thoughts without risking governbent
reprisals, but in a country where axpressing oneself freely entails a sericus
risk with real and harmful consequences, For these reasons, in order for your

*For technical reasone thie amnex is provided in Engligh.
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investigatlon to grasp the full scope of the oppression, harassment and
arbitrary treatment of whish the Cuban people are wictims, you should have
same batic knowledge &f the situation in Cuba.

& brief zummary of the history of the communist procesz in Couba will halp
make you aware of the two zides to the situation in Ehis countryy the
epecions picture built up by dovernment Propaganda with A meticulsously
constructed fagade; and the other, real state of affairs, full of hardship,
QﬂnCﬂl]_.ed through faar talked about and criticized only in the intimacy of the
home, and characterized by simalation.

Let ug ficst look at the fake gituation presented officialiy, which is
aimed primarily at the world cutside and the many Esreigners invited 99 the
Government for promotional and propaganda reasons at the cost of the people's
sweat and labour. This cutward appearance iz baged on abgolute control of all
spheres of national activity, in perticular the Government'sa complate
domination of all the media, which makes it virtoeally impossible for the
pecple to express the truth, To project thls imags, the Government chose the
two areas mogt important for human beings: health and education. As you most
know, in Cuba the Government iz the absolute mastar ©Ff all the Sountry's
resources and mesns of production and therefore of all the wealth created; it
vags thus not diffievlt for the Government; at the sxpense of the other sectors
of the economy, to build a fagade of special medical cenkres, such as the
CIMES, the Harmanog Almeijeiros Hespital, the Centte Eor Immunity Tests and a
few other selected hosplitals thrédughout the national terpitery. IE should be
pointed cut that most of the hospitals in the capital had been built in the
Fepublic before the revolotion: the Rospital Bacional [(formerly Regla
Sovarras)s the carlos J. Finlay {(formerly Hospital Militar)!; the Frank Pais
(formerly ONRI) the Salvadear Allende (formetly Covadongals the Luis Diaz
Soto (formerly Bosplital Mavall: the Pando Fercer (formerly Anti-Bl indness
Laague); the Fajardo (formerly Reina Marcedea)) the Julio Trige (formerly
Sanatorio la Esperanza)y the Hospital Clinico=Quirdrgico del Cerro (formerly
Mercedes del Puertol: the Miguel Enciquez (formerly La Benéfica); the
Pedidtrico del Carro (formerly CatSlicas Cubanas); the Pructuosc Rodriguer
{formerly Ortopéddico); the Oncoldgicoe (formerly Rouri); the Pedro Borras
{formerly Infantil); and others such as the Calixtc Gaccis, Emergencias, the
Marianao ¥y Vedado Maternity Hospitals, (uinta Depandisntes, Balear, stc.
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Yhe staff working in the medical centres selacted to show to for=lgners
are chozen for their complete identification with the political system, from
clerks to dockorg. ALl have attended seminacs on how &0 tell foreign wisitora
how good the system bs. The fare and supporting facilitief in these centres
are not to be found anywhete else. Tha additiocnal benefits enjoyed by those
working in such centrez are abh incentive to comply with the least suggestion
and perform their Funceions zealously. It ig in these selacted hospitalse,
such as the CIMED (reserved fsr impockant fiquras in the Governmank and
Communist Party and foreignera} that patisnts. receive proper madical
agpjstancs and sarea, Bt Are these the prevailing condicisnsg in the country'a
other medigal centres? We are not asking you ko accept oor opinicn, but that
of Fidel Castro himself and hiz journalists: we guote word for word the
headlines of twa articles in the Cuban press on the subject. One, from the
newspaper Granma of 2 Auguast 1986, reads as follows: "Fidel meets with bealtih
leaders to diecuse the causses of the people's dissatisfaction with the poor
quality of health services in Havana®. The ather iz from the newspaper
Juventnd Rebelde of 26 Novembar 1987, by the jourmalist Luig Berpandez
Serrano, and reads as follows: “who is walting for whom in che clinics?
Crammed with peaople, dirty floors, no water, seriously il) patlents waiting to
be sesn",. If we add whai the press leaves out, such as the average
three-month walt to see a specialisk, the shortage of medicines, the
ill=treatment of patients, the suspension of consultations and even the need
to supplemeant patientx' food by bringing in a piece of fruic or chicken, we
will have a good idea of what medical care ix really like in Cuba, something
quite Gifferent from whak it iz claimed to bz and what is presented to foreign
visitors, ameng whom you yourselvaes will undoobtedly be in a very special
category,

For your Eurther information we have copied balow a =msction of the
econfidential report prepared by the Communigt Parky's publie opinion team in
the province of Aolguin, which reade: ®To inform the Party leaders how the
people rate the sarvicas providad by the health sector in 19 municipalities in
ths province of Holguin, the Public Opinion Section of the Depar:tment of
Revelutionary Oriantation of the Provineial Committes of the Commuaniet Parily
analysed 10,756 opinions recaived during the second half of 1987, with the
follswing crasultsd
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Municipalitias Total Total Percentage ;;tal
opinichsa negativa pagitive
1. Gibara . 813 761 .9376” :.;52:
2. Rafaal Freyre KN E: 09 65,7 104
3. Banes ' 538 514 96.2 24
4., Antilla 1 294 1 166 39.9 114
F. BAguanos 397 ara 93.1 £7
6. Holguin 1 764 1 813 91.4 181
7. Calixto Garcia 11 22 53.6 19
8, <Cacolum 313 306 .7 7
9. Wrbane Horia 733 8490 94.1 43
10. Cuets 762 157 96.1 25
11. Mavyari 1 028 780 75.8 248
12, Frank Pais 162 95 58,6 67
13. Sagua dg Tanano 1 211 1 165 96.2 46
14. Moa 227 173 77 52
Fanily doctor 671 434 64.9 235
AIDS 382 279 23 103
Tetal 10 7%é 9 418 87.6 1 338
e ——— — S -

The report also gonting 32 pages of complaints to back up these opipiona,

which we have not included for lack of spacs,

The educational sphere, for ite part, i= somethipng that deserwves thorough
international inspection to reveal the ssrious crime that is beipg committed
againgt Cuban youth, Under the pretext of providing accaess for svecyons to
free sducation, & principle which s sure ko win goodwill and approval from
any ochgerver who ie not awares of the hidden objective, tha Cuban régime has
eliminated all types of private, religicus, apolitical educstion, as found in
Rost countries in the world, and astablished instead a mingle, compulsory
syctem basted an a highly politicized materialist approach, in which cGod, che
family and the hom= have been eliminated from the sdocakion to be given the
gtudent. The basic concepts of law and justice are not considered nacessary
for the pupils. Subjects such as mocrals and civics, logic, study of the

congtitotion, etc., in whick they uged to ke taught jidess essentlal for a
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proper appreciation of society and human co-existence, have been sliminated
from the syllabuses to make room for subijects such o3 dialectic materiziism,
history of the Communist internaticnal workers' movement, bistorical
materialism, basic military txainiog and other similar matters, in which,
basides the cult &f violence, they are taught a vision of the world based ong
the "obscurantist and retrograde™ pature of a belief in God, the abagrant
character of political doctripes different from Marxism—ILeninien, the
inevitable triumph of communism, the peed for a militaristic soclaty, and
especially, hatred for anyore epposed to communism, This educatignal system
daniez gtudenks access to kndwledge of the =s¢hools of thought of mankind in
gangral and limiks their studies to a Marxist approach that Eorces them to
acoept as laws what ware mnc more than theories, Students are obliged to
accept And rapeat thesrvetical ideas which ars sontradicted by reality,
inzreasing their confusion and uncertainty. They are told that the people own
all the means of production = fackouries, theakres, buses, s=tec. = but they &60N
disgover that all the pecple really own ig their hardship and their povarty.
They are told the people are free, but they ses that they cannot say, let
alone wrire, what they believe or deduce, that they cammot move about freely
or travel gutside their country. They are told that we are zll egqual, but
they sae their families crammed into wreechad litele roomns while the *leaderz®
live in comfortable manaions and travel abour in moderpn cars. They are *old
that communism is the most advanced and falrest political and economic system,
but they ramembar that they have been carryimg ration cards for nearly a
quarter of a gentury.

Education is supposed to be free, but from the secondary level onwards,
students are foreed to Ao agricultural work without any pay. The basic and
pre—uaniverelty secondary schools in country areas are located in relation to
the naeds of mgricultural production and not to the centres of population and
their sdecational needs, i.e, priority ls glven to production arnd mot teo
aeducation. For many =tudents thiz agricultural work iz exhaveting, and the
widespread uze of medical certificates to avoid such exploitation has led to
erisas, which have been reported in the presg, e.9. in the nevspapsr Sonos
Jovenes.

In higher aducation, the "tsaching-production™ plan introduced in 1970
makes it mandatory to combine work with study as a form of "comprehentive
sducation”, But studants In thelp first and second years have to work half a
day - four hours per day — in fagtorlies as oedinary labour, sweeping floores,
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loading goods, etc., with no educational purpose and no pay whatzsoever;
instead of slasses they gat lectures ard in fack thay have to keach thelsglves,

Tha expsrience with scholarship plans another.of the methods appliad jn
the aducational system, was truly disastgous, and thete is no mention in any
of the media today of a tnpié =& widely dizgcussed sofe yéars ago.

Furtharmore, at the sxpenss nf resources for Cuban studants, tha Government is
permanantly supporting Bome 22,000 forelign students, not to help needy
counktriax bBut to prepare political cadres who will be useful later on to
implement its traditionmal palicy of world subvepaion.

The Government allages that its teaching swethods have produced 24,000
doctors - with no mention, nacturally, of their quality - but does not say that
they have also produced tans of thousands of criminal of fenders, who have nade
Cuba a sich sogiety, as is upnequivocally revealed in an article by
Rreynold Rassi in the newspapery Gramnma of 8 April 1988, which states that
between 1980 and 198F alone, the criminal courts heard over one and a half
million cages. If we consider the £act that one Case¢ nay involve up o 10 or
more persons, we will have a glear idea of the actual results of the Cuban
educational system: in less than 7 years, more than 13 par cent of tha total
population bz bean charged and prosscuted; 1f we leave out children amd old
people, the proportion jis higher. Tf we add criminal cases for the period
1960-19680, we understand why Castro's Cuba has the highest proportion of
criminals to total population of all the eountries in the world. Perhaps the
best Indication of the gquality of the education dispenswd by the Communist
systen in Cuba iz the fack that 90 par cent of the criminal population are
less than 27 years of age, i.e. young people bocn and brought up on the
Revolution. Other ravealing pieces of information are that 74 per cent of
young pecple over 15 vaars of age ace addicted to tobacco; that consumption
of drugs anong young people is reaching alarming propertions; that under-age
pragnancies are of such magnitude as to be a national tragedy - out of 1,728
birkhs in an Oriente Bospital in 1986, 34 per cent were to mothers under
14 vears of age (the magazine, Bohemia, 22 June 1987): that venersal disease
and gsyphilis are spresding among young people at a terrifyving race =
60,000 cases, according to the Ministry of Public Health.

To conclude our discusgion of thia topic, we 2honld like to indicate o
the mambars of the Commities sowe Of the lesser damage caused by the
educational system applied in Cuba: (1) The decline in the teaching of
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manners, which used to have such ipfluence and receive s0 much attepntion in
our country, involving respect £or one's elders and ravarence for the old,
cour tesy towards ladies, sympathy and support for invalide, blind people, the
dizabled, ato., the use of polite phrases such as "please®, "thank you®”,
“Jon't mention it", ebtc. (2} The degeneration of ocur Spanish languade,
especiaily amdng stodents and pecple who, though no longer studants, have been
aducated by the same aystem, a language tainted by the introduction of idioms
of the lowszt sort, coarge language and gwear words, and & poverty of diction
that is frightening. (3 The datericration of parent—child relationships
bacause of the sericus undsrmining of pérental anthority by the idga of "free
development of childrsn and adolescants" which has Baen drilled into children
and young pecple. Sexual permigsiveness has bean the starting polnt here,
through sex education in sshanle. Its chlef sxponant, Dr. Blvarez Lajonchere,
uzes such "moral and Instructive”™ phrases as: “virginity: the most
anachronistic sympsol of the underevaluation of women®, the title of one of his
main works.

This has been a brief apalysis of the acrtual situation in the twe key
areas, health and education, in which the Castro régime claims to have made
its great achievements in 30 yeasrs of abgolute iropn rule in Cuba, We have
taken you behind the fagade that maintaine the myth of the development?® in
health apnd educaticon achieved by Fidel Castro and exposed the poor guality and
crganization of the social services and the results of the single educational
syatem ivmposed over nearly 30 years of so-omlled "lifs owderzhip® of e
nation, a peried of time which, in a climate of freedom, democracy, spcial
Justice and public order such as we fought for, would have enabled more than
seven democratic administrations to carry out theip policies and allowad the
cuban pecple to snjoy the ensuing benefits,

At the beginpning of this paper, we told you that there were twe versions
of the situakion in Cubs, cone a fabrication, whise evolution and results we
have briefly discussed, and the other quite different, the real and undeniable
onhg, which covers the ttus history of all the hardshipe suffered by our pecple
and the vielations of their humsn righte and fundamental freedoms during the
past threc dacades. This iz the resl history.

After the revolutionary triumph of 1959, the Cuban people boped for a
real democracy with freedom and social justice, in keeping with the principles
proclained by tha person who took over the Goverrment of the pation,

Pidel Castro. Howevar, that hope was not to last very long. For the
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politically sophisticated, the Communist conspiracy within the Government and
armed forces was imnediately ohyious. The revolption had been supported by a
vast majority of people with demdcratic ideas, bUt the masses, lacking in
political experience, 413 not have & ¢lear idea of what was happening at the
government level. They trusted the person whose povulist rhetoric assured
theam thak the revolution was "as gresn &s the palm tress" - as opposed Lo red
- and that he, Fidel Castro, was not a Commnist. His “de facto“ Goverament
uzed this deception to ride ouk the [ilrst stages of disconient and
Insourrection led chiefly by the menbers of the reb&l army themselves, who had
already discovered the first =igns of betraval. The suspensjon of the
politiczl parties in January 1%6l, as & Tesponse ko the widespread demand for
alasctidns, was the firat majer violation of the rights of the Cuban peoble
{rot to speak of the travestias of justice in the courtrooms and the maspive
conficcations of property) and Jled to armed vprisings virtgally throughout the
hills apd valleys of Cuba, Vervy early on, the Communist Intarnatiomal, in
sacret dealipngs with Fidel Castro, began to intervene in the internal confliat
in Cuba, sending in various types of weapons - machine guns, rifles,
halleoopters, tanks, eto. - whieh were used for repression againtt the pecple.

The firet real siepr towards eptablishing a police State or "dictatorszhip

of the proletariat”, a favourite way of reforring to that process in
dialecstical parlance, occurred with the military victory over Brigade 2504,
made up of some 1,200 Cubans, which landed at Plava Girén, on the Bay of Piga,
in April 1941. The Cuban Government admitted what it had so far constantly
denied in public: its Communist ideclegy. It immediately began a process of
maze repression, creating prigons in places of a revealing kind and &ize, such
as gports stadiumz, theatres and cinemas in all the country's towns and
villages. In the capital, the foilnwinq wera sowe of the places used for that
purpose: the Ciudad Peportiva - an inmense indoor stadium in the Calzada de
Fancha Boveros = and the lavrgest theatres such as the Americs ard the
Blangquita, now the Carlos Marx, The arbitrary mass arrests of citizens not
synpathetic to or identified with the incipient Communilst pro¢ess extended to
all the provinces and all sphepes of the nation’s life; government, army,
work places; universities, secopdary educational establishments and the
peragsantry {viclation of article % of tha Dniversal Declatration of Humap
Rights}. The Sovecrnment also took owver,; always without compensation, the Sew
independant media that had not already been taken over in previcus
interventions or nationalizations {violation of article 17 of the Univarsal
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Declaration of Human Rights). PFrowm then on, no one wounld have any information
on what was to oocur in the country, namely, a re-enactment Of the Stalinist
period in Soviet Russia. Our people had to bear it when the insurgents wers
shot imeedisctely after capturs, with no trial or defence, Act 308 {viclation
of articles 6, 17 ard 11 of the Universal Declaration of Human Rights); they
experienced searches and ralds on their homes without auvthorization of a
Judicial warrant {viclation of article 12 of the Universal Declaration of
Human Right=); they suffersd from the activities of the Committees for
pefance of the Hevolution, established in September 1960 for the political
cla=ssification, gupecvision and denunciation of gitizens (viclation of
articles 2 and 12 of the Bniversal Declaratlon of Homan Rightsa)y they
observed the incteasing power given to those committeea in their use as
paramilitary forces to harass and put mob pressure on non-communist citizens;
they found that anybody could be arrested and held ipcommunicado, without
evidenoe &r obarges; they knew, sin&e it wad publisly acknovledded, of the
illegal practice of uking undercover police agents to induce dissidents toH
4nJage in conspiracy, so as to sccﬁra the imprisonment or phy=sical alimination
of the appasition. There wag no naed Lo Sause anyons Lo "disappear® becausa
Cubba had the eguivalent with a semblance of lagality: the "REavoluticmary
Tribuonals", made up of wmembers of the army and the politicel police itself,
where convictions were handed down from above before the farce of a trial was
carrisd out., DPeople woere ssapntenced o death or imprisonRent - oebally long
terms of up to 30 years - with no need Ior evidence or witnesses; the mere
conviction = ¢ar decision - of the Dapartment of State Sacurity, endorsed by
the courts, was sufficient {vioclation of articles 10 and 11 of the Universal
Declaration of Human Rights). After all, who could protest and to whom? Few
lawyers were willing to risk defending cases = where this was allowed - sipce
the handful who did so often found themselves 1o the dock, later on, watching
helplessly while the law and justice ware trampled underfoot. Those wete
rerrible years, years red with Blecd. The prisons of the whole izlen? 414 notr
have anough space for the enormous number of political prisoners; such was
the cpposition and cuch the resulting repres=ion. EBwven the forts from the
colonlal ara weres fitted cut as prisons; today they ace hurriedly being
cleared, befors the Group arrives. To say there ware 50,000 political
prisconers would have been a conservative figure, Ordinary prisonecrs were
moved to the newly established concentrakion camps or *Farms", ae they were
euphemist ically called. A paychologicel wat was elsoc begun againsi the people



E/CK . 4/1930/4¢
Brhex XXVI
Fage 10

with continual military pacades and a threatening display of epdless lines of
tanks, cannons, rocket lauwnchers, special troops and sypersonic aireraft
flying low, which highlighted the milltaristis end aggreasive nature of the
régine, e

This violent process of tercor lasied For at least thwe whole of the 1560s
and the baginning of thea 19%%0s. Por years the Cuban Government repewatedly
refused to permit visita to Cuba by intercnational institutions and bodies,
Such as the United Hations, Organlzation of American States, Red Cross, @tc..,
that were concerned at the chargesz of gross vielations of human cights being
committed in the couniry.

Professicnals and workers who had administrative or high-ranking posts
but were not politically invwelved in the communiet process lost their jobs and
ware left unemploved or sent into a different line of wark. 1t was not
unyggual ko see A worker bacoms an administrator; a middle-level tachnical
wirker in an engineer®s post or an office worker doing legal work. The
assential thing wag that staunch gupporters of the régime should have the best
and mest Importankt posts and that those sut of gympathy with it should loge
their positions and high incomes, if they had them (vioclation of azticle 23 of
the Universal Declaration of Human Rights). Stodents who showed any signs of
opposition or resistance to the Government's measures in thea sducational
sphare, suweh az the imposition of Marwism-Laniniesm, or the abligarisn to join
the atudent militla and attend the Government's political meetings, ware
expelled from echools and universitiss (viclation of articles 2 and 26 of the
Miverzal Declaraticn of Human Rights). Peasants in the areas of armad
uprisings who did not denounce the insﬁrgents were dispossessed of their land
and deported to Car-off places with no Rind of conﬁennaﬁinn fviolation of
articie 17 of the Universal Declaraﬁinn of Hyman Rights). In aceas of intense
guerrilla activity, such as Bscambray in the southern pact of Las Villas
Provinge, ®miss banishments took place in 1561, 1962 and 1963 and the housgs of
those who resisted were destroyed [violation of articles 12 and 13 of the
Unilversal Declaration of Human Rights)}. The thousards of banished peasant
fanilies wera dispersed and relocated in remote areas, in 15 new zettlermentss
some in Guane, in tha far western portlon of the Island, such az Sandiro,
idpez Pefia and Briones Montotop other communitiez in Mordm apd Ciego de
Avila, in Avila Province; tha Wilfredo Pagds community, 16 km from Sagua
I1a Grande in Villa Clara Province, In addition, the enkire peazhntry were
silenced by being forced to sell their producte exclusively to the Government
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and at the prices set by the Government, which entered rheir meagre profits in
the botks and zllowed them to keep tham on condition that thwy reported birthe
ahd dsaths.

All ehis Eavage represzion was conducted with the advjce of specialists
from the communist camp, basically Sovietbs. It should be stressed that this
entire process of reprassion, at the centee of which were tha shocotings, was
not limited ko those who opposed the Government oOr struggled actively against
it. The process was a generalized one of terror hécause it also extended 1o
voung pacple and even to childrcen. In 1962 the Conpulsory Milltary Service
Act was passed, under which young pecple virtually los:t their freedom, being
logked ap in military camps fior three years with wery litile gontact with
their families or friends, Thay ware subjected to strict discipline and
foarced to receive Marxist indostrination. . There was great resistance by the
youny pecple, but the represeion was greater still. The sentences on those
whoe refused to do military gervide wersa never leds than five yearg in prison,
and those already in the army whe showed signs of discontent or apposition
ware gent Lo the terrible UMAP ([Military Prodyction Assiztande Unit), forced
labéur camps under armed surveillanca in reméte areas where all types of
abnsez woere committed, including besatings and harasament (violation of
atticla & &f chae Univveraal Defslaration of Human Righes). The gengration of
clitizene who are about 40 years old today still ramanber the pame of UMAD with
horror. Tn the sdycational sphere, when the single system was €s3tablished
private and religious mchools were abolished and prison sentences were
envitaged for anyone = meaning parents = wiwd taught pupils anything.athar than
what was taught in the schoclis ~ article 374 of the Penal Code (violation of
article z6, paragraph 3, &F tha Iniversal Peclaration of Human Rights). It is
sufficlent to read a textbook of Cuban or modern history, to see the
distorticons and falsehoods it containg, or a physics eextbhook, where it is
claimed that mo=Et of mankind's inventions wera the work of Soviet scientisis
but that the Amecicans, Bnglish, Ggrmans, =tc. have taken the credit for them.

In 1965 the "Revolutlonary COffensive®™ was ynleashed, during which all
privately ownad restaurants, bars, cafés &nd small businesses in the country
ware closed down with no Pinancial compensation whatsosver (violation of
article 17, paragcaph 2, of the Universal Declaration of Buman Rights). Laws
wera snacted scch as the Surplus Manpower Aet Iin 15369, whereby Government
claimed ehe right £o dismiss anyone it wanted to; this naturally rebounded
upen apolitical persons and thoss cut of aympathy with the régime, At first
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suzh persons, who nukbered in the thousands, did not lose their pay, but with
the subsegquent anactmant of the *"Vagramcy Aok™ inh Jatwary 1971, those who had
bean dfismizsed ware required to accept any job, generally ar a lowar social
level, e.g. in construction, agriculture, manual labour, street-cleaning and
grave Aigaing, etc. This process culnminated in the decree adiusting pay eo
the job held.

Az a coneequence of the struggle 0 recover freedonr and democracy anpd of
the system of discrimination and terror imposed by the Government, with ies
record of thousands of lives snuffed out by the firing-sguads and many more
thousands imprisoned with or without Jjustification, many of the others, the
victims of rerror, insecurity and persesution, selzed ypon the only
possibility remaining to them: flight. All available means were vsed: they
s&ught asvlum in embassies, built thenselves boats, including makeshift wooden
rafts, seaized Asroplanes and shipe. Mote thap & few tried swimming to foreion
merchant ships docked outside the porte. But the system's savage repression
and terrcr also reached thome who were only trying to escaps. Heavily-armad
quards and sutveillance devices wers placed arcund all the Latin Anecican
anbasgies that agreed to give political asylum@ these =till exist today.
Bafts and other boate caught Ileaving the countty werie nachine-gunned and gumk
by the air force and navy without any danger %o themselves and without any
caonsideration for the fact that wvomen and children were travelling in them.
The shipwrecked were Je«fr to the mercy of the sharks. Aanyone who aided or
aollaborated in or had knowledge of preparations for leaving the countyy and
did not report them wag Senkenced to up to gix yaars in prison. As a m2ans of
tightening the repression svan further, navy patrols witk torpeds boats and
shore patrals bw armed guards with trained dogs ware introduced. Santepces
for the offence of simply attempting to leave the country. with o viloience
and at one's own expense, were in some cases az high as 16 vears in prison
(violation <f article 13, paragraph 2 of the Universal Declaration of Euman
Rights).

In shorc, the pecple's uprisings and attenpts to free themselves from the
iron grip of the dictatorship were severely put down, with bloodshed and
imprisomnmenty there was no one to turn ¢ in order to demand freedom and
righta; the courts were conposed of and dominated by the agentz of ranrazsion
themselves; the possibility of flight was ultimately toco serious a risk;
young peopls wers pulled out of thelr homes and forced to take up arms against
theiy will; arbitrariness and discrinination ware the sstablished form of
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government in all spheres of national life; jobz, offices and factaries,

educational institutions, the countryzide and agriculture, Al the media were
in the hands of the Government and functioned in tarms of its policy of
dictatorship of the prolatariat. And 5o we a3k you, mambers of the

United Wations Group, in such a situation, what optisn Aid this poor nation
have left? Only one: dissimulacion, It lowersd its head, sharing only with
relatives or close Priends its discontent, the hacrassmenkt and discrimination
it suffered and its yearning for its lost rights and fresdomz. It lowered jtsa
head and its voice, because it was not sven allowsd to speak of its pain, and
began to yield to all the Government's demands and impositions: political
involvement and voluntary work in crder to keep a decent job; political
involvement to be allowed to study; sSilence and approval for all lawﬁ and
decrees, even if they meant a reduction in income or food rabioms, entalling a
greater dependence on whatever could be cbtained on the black market - which
alse carried & risk of imprisonment. In short, "ves® ko anything the
Oovernmant decided, even if it came as a "suggextion™ to donate blood, or
monay to arm the militias. You had to yield and praetend in order to live.

¥ou had to attend all the Govermment's political meetings, where there was
rearly always a roll=call in the agsenhly aceas; you had to raise your hand
in approval, shoot "Fidel, Fidel"; and when you completed a profesaional
degree, you had to take & loyalty oath to the Commander-in-Chief, the
Comnunist Party and the ideas of Marxigm-bLeninism, as the doctor's ocath runs
in part.

Mention should azlsc be made of cther laws and detress which the
Government has been introducing: the 1371 Raglatration of Address Act, under
which evervones is obliged to ceport to the Committes for Cefence of ths
Reyolution and fill out a form giving any temporary or permanant change of
address (violation of article 13 of the Univerzal Declaration of Human
Right=); the 1973 Identity Card Act whereby svery Cuban cltizen over 18 years
of age ie reguired, under cath, to fill in a Form providing detalled
information about himself; all former addresszes; places and datas of
studies; all fotmer jobs, with places and salariesy) any acrests or judicial
penalties, with daces and sentence; past or present membarship in political,
social and religious organizations and offices held in thami pacticulars of
marriages and divorces; photodraphs and fingerprints; all this together with
the compulsory carrying of the identity card at all time= and in all places
tviolation of article 12 of the Universal Declaration of Auman Rights).
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On 24 February 1976, the country supposedly sstablished new institutions

when a new Constitution entered into force, but it continued under the same
arbitrary and absclute régime, In Cuba, -az In all compunidt countries, the
country's gupreme authority Is ‘ehe Ceneral Sscretary of the Communist Party.
The new Constitution esptablizhed the machinery for e¢lecting the Chairman of
the Councll of State and the Chairman of the Council of Ministers. Thess
proceduyras thepefore uxist in theory, although in practice the elections ars
subject to all kinds of discrimination and devices impeding the rights of the
opposition. but thers i no procedure for slecting the gupreame authority - the
people can neither pur forward candidates nor vote, these belng the exclosive
prerogative of the Communiest Party. At the proposal of the Political Bureauw,
the members of the Central Committee of the Communist Party vote on whether to
approve the =ingle candidate proposed {(vieclation oF article 21 of the
Universal Declaration of Human Rights),

wWith the Constituticn in foreoe, the Pre~Crimimal and Post=Criminal Danger
Act was passad in 1378; under it, any citizen may be imprizoned or sent toc a
re—edycation farm without any charges or offenge, on a mere decision by the
paramilitary forces of the CDRs that it is not advisable for a particular
person to remein at liberty {violation of articles 3 and 9 of the Universal
Daslavaticy of Human Right2), With an awaransess of all these controls,
restrictions and individual surveillance, ¥you as nembers of the Group will be
able to recognize what is guite correctly defined as a police State. Its
citizens have been prevented from acting as they ses fit and forced to Follow
in complete impotence anything the Govermment dictates or stipulates; thus
what this all amounts to is thought control.

Let it not be thought that the (epressive measures, arbitrary behaviour
‘and impunity of the political police and the courts have ended ot
disappeared. Wo. All that continues, more or less openly and with more or
lase coaverity according o circumstances,; Af shown by the followlng: the
emassacre im which the pleasurs boat XX Aniversarlo waz machine-gunned and suck

at the mouth of the Canimar River in Matanzas, on 6 July 1980, in which nearly
60 pecple parished; the detainees recently found hanged in Departmants of
State Security. such as those in the famous Zapata casey the sesrat
firing-squads; the intinidation of peasants who have kept snall private plots
to get them to join the so-called co—operatives and therefore leave their
lands ({vioclation of article 13, parcagraph 1, and article 20, paragraph 2, of
the Universal Declaration of Human Bights}; the trial anmd imprisonment -
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until hiz death in prisen - of the defence lawyer in the famous 1964 case
against the citizens who trisd to found the trade union “"Aukonomous Labour
Moverment® (viclation of article 11, paragraph 1, and article 23, paragraph 4,
of the Universal Declaration of Human Rights); the inatitution of a new Papal
Code in which every eivil right recognized is éﬁve:hed by a final clauvse that
virtually invalidates 1t when the régime 2o desires; the arrests and
convictions of persons for serely listening to Radio Marti (violation of
article 19 of the Univercal Deslaration of Human Rights); the continuing
requirement of political involvement in order to obtain a decent jnb or job in
teepring wich the job-aseeker's caparities (violation of articles 1, 2 and 23 of
tha Univaerzal Dgclaration of Human Rights): the ban on independent trade
unions (vielation of article 23, paragraph 4, of the nivargal Deglaration of
Human Right=z); the ban on asaociations to defend human rights {violation of
article 24, paragraph 1, of the Universal Declaration of Human Rights); the
regquirement of political invclvenent for sStudents o have the Tight to
gocondary, and espacially higher, technical sduncation [viclation of

arcicles 1, 2 and 26, paragraph 1, of the Universal Declaration of Homan
Rights): the many discrliminztory regulations ln all spheres, such ag the
racent announcement by the Hinistry of Internal Trade {(published in Granmas,

1 April 1988) ethat in order ko buy 2 household appliance - talevision,
refrigerator, etc. - it was necessary not ofly to be a member of a communist
organization, ut to have "distinguished oneself in the countiv's defence”,
which in plain language mans nothing more than distingoishing oneself in
defending the Castro régime (vioclation of articles Y, 2 and 25, paragraph I,
of the Universal Declaration of Human Rightsl; the ¢antinun;inn of conpulecry
military service, now with the aggravating factor that conscripts are used as
trocps Eor military interventlon in other countries; Gthe increass in the
"frozen zohes" = yesidentlal areas in the cities, especially the capital,
reserved for military stafi and Party, Government and Fforeign officials -
restricting the housing available for the people, with a conseguent increase
in alum neighbourhoods, of which thers are already €2 in Havana and 28 in
Santiago de Cuba, the ocountry's #econd largest alty; the eontinual
irregularities and non-observance of rights in lega)l cases and trials; &hs
gtaff of 76,000 maintained by the Minietry of the Interior; the repressive
and war-like astmosphere periodically revived by Fidel Castro through the
creation of frequent erises, invwelving threats of war, military manceavres,
military parades and popular mobilizations called "Marches of the Pighting
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Pecple™, all of the foregoing in a psychologlcal watr against the oppressed

Cuban people with the impoaition of hie wmilitarised socaciety and a rationing
aystem fcr all essentials - food, clothing, household goods, housing - which
has been golng on for 26 years now,

And now, with the inteneion of deceiving the members of the
United Nations Group, heman cights committees have been established in
factories and work places and in seccndary schools and oniversities, uiing the
existing fron control over the workers and students. These human rights
comnittee=s ars responsible for giving lectures and sewminars cn human cights,
and as a quide and textbook they are provided with portions of spaeches by
Fidel Casiro and press articles stressing social rights such as medical
Agsistance, jobs and education &3 the only homan rights, while the civil,
political and legal rights conferred by the fundamental citizens, freedams
fecognized in the Universal Declaration of Heman Rights are depracatéed and
treatad as distorted interpretations based on capitaliﬁt ideasa. The Eunction
af these human zights committess, astablished on higher instroctiens, is
apparently to "look after™ the United Rations Group If it happens to pay them
a visit.

If one read through each of the 3) articles of the Universal Declaration
of Fuman Righte, adopted and proclaimed by the United Hatlons Ganeral Assenbly
on 10 December 1948 = of which Cuba iz a signatory = it would be difficualt to
find four articles which the Flds¢l Castro régime has not viclated during its
nearly 30 years of absolute power. Thare are viclationsg of the rights of the
Cubap people 30 cbvicus that they hardly require investigation. In an
intearviaw with the journalist Maria Shriver of the hperican network WEBC on
24 February 1988, the supreme authority himself, Pidel Castro, provides them
in his replies =~ for exampler “There is no oppomition press here, and there
will never be cne”. “We do pot have and are not going to have a mixed
economy; hor 4¢ we have or Are we going to have a multi=-parcty Syszktem.”™ “Hara
in Cuba, opposition is ¢onduotad within the Party and within the mass
organizations. Our periodicals can ba critical, but they criticize within the
Fevolution, not agalnst it."™ ™We will not accept opposition sgainst the
Revolution.”

Menbers of the Group, that iz in outline tche past and current history of
our people, which inevitably underlies all procedures for interpreting and
responding to problemsz. Thase are situations and practices that have become

establizshed, and like a sword of Damocles over every head, live in the minds
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and fears of every Cuban, 85 that before he Says what he feels in his heart
and flesh, he will remembar that prison is a terrible thing, that ke might
lose his job, his children maight sguffer hardship, his family be ostracized,
stigmatized and even attacked, and that he is really defanceless against the
power and absolute impunity of the régime.

Memb%rs ©of the United Watlions Group, it Is important for you to keep
these actual facts of the Cuban pecple's !1£uation in mind if your
investigation is to get through the barrier of ungarctainty, fear and vgiled
threats which the régime has put round every Cuban. In conclusinn,-we ghould
like to inform you thab our persﬁnnl teatimony on the violations of cur homan
righte will be <ontzained in a sepatate document.

We Cuban pﬁlitical prisoners wish you success in your mission and have
faith in your objectivity.

Accept, Your Excellenciss, the essurances of our highest consideration,

(Signed] [46 signatureal

Havana, 2% May 1982
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*For technical reasons this apnex is provided in English.



E/CZ.4/1099/ 46
brnex XXX
Fage &

INTRODUCTION

7o maintain and preserve the health of the people and to raise
their life expactancy to a pmaximuwm" is an all-level task in the
program of the Cuban Communist Party.

To attain thiz geal, innumerable resources are invested
- throughsut the country and & special interest is ghown at all
Party and Cuban Sovernment dirscterate lavels.

Tz kaep the Party directorate informed <of the evaluation nade
by the peopla, of the services provided by the Health Sector in
+he 14 municipalities of the province, the Pesple's Cpinion
saction of the DOR [Ravelutionary Orviantation Department]*
Provincial Committee analyzed the opinions polled during the
sacond semester of 1987,

*[Pprackets signify translator's notes.])
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GENERAL EVALUATION

From a total ¢f 10,756 cpinicong, €87.8% are unfavorabla. In

comparison with the same peried of the previcus year, there was
an increase of 3% (chart 1}.

As noted in chart 3, the percentage of unfavorable opinions
gdecreased only in the municipalities of BéAguanocs, Mayari and
Frank Pais; the increase is significant in Gibara (5.9%), Banes
(E.3%), Sagua de Tanamo (15.3%), and Moa (13.6%}.

In Rafael Freyre, Antilla, Holguin, Cacocum, Urbano Noris and
Cueto, the increase was minor.

We balieve that in the caze of Calixte Garcia it Is not timaly
to estaklish comparisons, because during 1987 the information
on ths municipallty was sketchy and very irregular.

Az in the previous analveess conductad, positive opiniens
raflect the people's racognition of the affortz haing mada by
the Revolution and the achisvements attained in this impertant
sactor,

Netwithstanding the above, unfavorable opinions evidence that
dezpite Party and Government efforts and the spacial attention
on the part of Comvada Fidel [Castro] to provide optimum
quality in services randered at health centars, the population
ig not totally satisfied with the attention they receive,

As can be noted from the report, criticisms that continue te he
re¢itarated the most are those regarding the lack of attention,
negligance and abuse of patients, which we have peinted out in
previcus reports. Therefore, we consjder that more should he
demanded towards complying with the principles of Medical
Ethics, and that direct work with each one of the sector staflf
should be lIntensified.
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PROVINCIAL MATTERE

As in previous analyses, in 539 opinions the need to increase
fumigations againat mosquitoss, and other insects and rodents

in all the provinces and municipalities continuwes to be
reflactad,

Ninety=-gzeven opinions polled in the Sagua de Tanama
minicipality raised the nead to gather the pigs that roam the
urban zones.

FAMILY DOCTOR

This plan is the creation of the Commander in Chief [Fidal
Castro), and as can be determined from the posgitive opinions,
the plan has been vary well received by our pecple, who aleo
have acknowledged the benefits it provides and ite importance
in preventive medicine and health control.

Unrfavorable epinicns, which acgount for 64.%%, peint out the
deficisncies in savaral censultation centavs, and alss give

suggestiong to inmprove, according te the people's criteria, the
invaluable sarvices offered at theze canters.

The most repeated concarns are the following:

- At consultation centers, the issuance of health caertificates
takes too long (8-Banes). .
- HMHany doctors do not comply with reagulations; de not make
round= {(attantion ie not the best) (63 epinions)
* Banes.
* rConsultation center #36: the thres at El Coce juncticn
{Holguin) .

- The La Glira consultation center is clesed in the afterncon
{3=-Banes).

- They wonder why so many consultation centers have bean built
in urkan areas, where all medical rescurges ars at hand, and
none have baen built in tha rural areae (125 opinione).

Rafael Freyre, Cueto, Banes, Mayarl, Cacocum, Urbane Noris,
Baguanas.

- Scandals in consultaticon center #17 (20 cpinicns).

= There sxist consultation centers which have hesn complatad
and are not in operation yat (65 cpinions). La
Agraria=Cacocuim, Aguas Claras+«Holguin, Veguitas=-Banes.

= They wondsr what the motives are for not expanding te all
neighhorhoods and municipalivies [(10-Holguin).
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- The family doctor needs to take more steps Lo become 2
specialist (6~Holguin}.
- He does not scolve any of the workers' problems; they still
have t¢ go to the pelyelinic {l3i-Helguin).
- BSome docters do not live at home and when they are needed at
night they are net available (5~Holguin).
= The doctor always has a different ailwent (4 epinions)
+ Consultation centar #5-Holguin.
- These are open only to épm (18 opinions)
* Aguas Claras and the Lenin Diatrict (Hsolguin).
= Cconsultation centers that have no doctora (9 opinions)
* #50 - Banes.

SBUGGESTIONS

= Family doctor consultation centers should be made available
in rural areas (32)

Cueto.
Holeuin.
Mayari.
Panes.

¥ ¥ ¥ %

- Stricter rules must be enforced on family dectors whe :erEe
te work (é=Holguin).

- The family doctor is much needad in the municipality
{10-Caccocun) .

= The docter should possess injections [eyringes] te lower the
bPlood pressure to avoid going to the hogplital (8- Banesg).

AIDS ISIDA]

With reference to this illness, called the "Placue of tha 20th
Century, " favorable opinions indicate a high degree of
confidence and satisfaction on the part of the population
regarding the measures taken by the Cuban Ministry of Public
Health to prevent massive contamination: TV programs breadcast
to that end are eavaluated as good.

Notwithstanding the information given, 78 opinions affirm that
throughout the province there are "X" cases of AIDS.

The following suggestions are also made:

= ‘That the analyses that ara baing done in Havanz also be done
in the rest of the provinces (1% opinions).

- They should take into consideration prisoners who can be
carriers because there are homosexuals {7 opinions).
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~ Tha AIDS video should be broadcast to the whole population
{10 opinlons;}.

= A medical investigation should be conducted to detect all
AIDS cases (3 opinions).

= MAIDE tesgts should ke made on all women whe change saxual
partners freguently and on thosa who go cut with foreigners
{22 opiniens).

= It should ke demanded that all hlaod donations and tests ba
theroughly analyzed in corder to aveid contamination with
AIDS (7 opinions}.

= Preventive measures must be taken {25 opinions).

- Meagures must be taken on howosexuals (53 opinieons).

= fThe whole populatieon, especially the youth, ahould ba
provided with information {53 opiniems),.
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GBIBARA MUNICIPALITY

Oof all oplnions 93.6% are unfavorable, an'increase of 8.9% over
the same period in 198¢.

One hundred and twenty-ssven hospital-ralated opinions gay:

Haeads

Attenticn ig poor and there is patient abuss (68 opiniens)

o

In one weak, there were two deaths in the operating reom:
they call it "Reom 8" [referring to the Cuban gans of
charades, where the number B signifies 'death.'V]

At the lab, the women engage in chatting.

Several patients have died on surgeon Pujol.

Doctors make patients wait because they keep watching for
the arrival of a truck, wondering what goods will be
distributed.

Sometimes it is 9am and there are ne deoctors in the
Energency Room.

Most Emergency Room doctors are new and inexperienced.

There are few doctors (41).

At the hospital, to meet programmed activities, a taxi must
be hired daily (3;}.

There are broken windows (4).

Thgra is no boiled water for the chlldren in the respiratery
unit (&é).

Hepatitis patients have to undergo tests at Chaparra or
Puerto Padre (2).

Suggestions

234 another lab technician to do the teasts on childran.

Polyelinic

Poor attention is given to patlents (49)

* ¥ 5

Often, tha Ophthalmeolegy ceonsultation is cancelled,
There is no control of petients' files registry.

Teats are lost.

Workers &ncounter difficultiaes in getting their health
card.
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- Shortage of doctors; there is one for three sectors {151
opinions).
= Abuse by doctors (17)
4 oteolaryngologist.
* the dector in sector #2.
Buggestions
= The urslogist should impreve his temper (4).

- conditions must bs lmproeved for the patients awalting their
tests (7).

Yelasce Polyclinie

- At times it is 9am and no doctors are in yat (10).

- Theare are few doctors (9).

= Evidence of favoritism in the Obstetrics Room (8).

Buggestions

- That a hoapital be built in accordance with the existing
pepulation in that area (z20).

Dental Clinie

- Attantion 13 inefficienty only a few patiants are seen
daily: the comrades go out very freguently {6).

Piloto Pharmacy

= ©n Sundayse they have probklems in returning small change (4).
Medical Peost:

Floro Pére?

= Doctors ara seldom there {(119).

= 1t 1s closed on weekends (14).

= It is suggestad that better attention be given to the peuple
{12).

Los AlfonBos

= It was declarsd a model and there is not one doctor (28}).
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Caletonas

- Good atrtention (12).

Home for the Elderly

« Tt is suggested that the PCC [Cuban Communist Party]
investigate several sanior citizenz who have breakfast and
dinneér at the Home and are doing business [on the side] with
their food quots [ration-card) (12).

Other general commants

- Ambulances are being used for pleasure rides and also for
personal business (11).

=~ The doctor prescribes medicatieons which are not avallable in
thae pharmacy (2).

= If docters continue to issus health certificates, the
School=-in=the=Country will have to be cancelled becauss all
the children are sick (18).

-~ Public Health has lowered its gquard in the attention
provided the pepulation (7).

suggestiona

- Somathing must ks done with the new doctor who now helds
Zayda's position; she abuses ths patients (3l1).

RAFAEL FREYRE MUNICLIFALITY

out of 318 cpinionz, €5,7% are unfavorable, a 4.8% increast
ovaer the same period last year.

Regarding hospital servicaes, 75.8% are unfavorable; the
complaints most heard are regarding:

= The gquality of services and attention has gone down (108
apinions)

* Doctor Juana Maria (orthopedist} leaves har work post on
oceasion and does not say where she is going. :

+ There is lack of confidence in labk analyses results,

*+ A woman died during childbirth bhacause she was not
attended to promptly and adeguately (6).

* TFaveritiem is practiced whan giving out appointments.
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= Thare are no specialistes in PFedriaticse {40).

~ Sevearal consultatiopn room docrs are Ffalling down (8).

- Fifty opinions acknowledge that attention has improveq,
Punte Pije Polyclinic

- It i3 suggested that measuras be takan ragarding elemg .
[pepple] who do not let the doctor work (16).

Fray Banito Polyclinie
- Good services are being rendered to the pepulation (1gy,

Pharmacy

- 1In the evenings, there are no salespersons (6).
= At the Santa Jucia one, service is very slow ([15).

Hedical FPost:
Melones

- The doctor does not come te consultation any more and hohody
knews why (10).

BANES MUNICIPALITY

Unfaverable opinicns are $6.2%, an increase of B8.3% over iy,
same period in 1986,

Of the hospitsl~related opinions, 83.8% are unfavorakhle 3.s
they point out that:

- Patients are not givan good attention (101)

* The doctor orders electrocardiograms and they [the pgag)
never turn up.

* Appointments with specialiste are delayed up to 4 Lopeng,
At tipes no rounds are made in the men's ward,

* There are two crthopedists and they give out very s o
appeintments,

* While the skin specialist is on vacation he is not
replaced by any cther doctor.

}

Maads

= 'There are never any working materjals for X-rays (6).
= Installation of the elevator remalna unfinished (5).
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Pregnant weren are afraid to geo to the heospital to give
Rizrth (7).

At times the docteors are unable to diagnose the illness cof
the patient {18).

Buggestions

Tha State should analyze the possikbility of building a
dining room (7).

Baby-sitters should be allowed to remain hecause they are
needed in the ward (8).

Nisaragua Eeospital

Madical attention is bad (5%).

There is evidence of “sociclismo" [favoritism]) (4).
Surgical procedures are not performed due to lack of X=-ray
materials (3),

There is no anesthetist for an urgent Caesarean (8).

The operating room is almost always contaminated (12).

Suggastions

A goed repair is in order (3}.

Polyclinie

FPatiente in the Comunitaric were transferred to the Integral
and the patlents are vary inconvenienced (12).

Pediatrice appolintments are given sut in the morning and
consultaticons are at 2pm and this affects the patiants who
live in the sountry- (18).

Consultations for pregnant women are twice a week and they
never start on time (20).

Doctors do not treat patiente properly (5).

Tests cannot be cenducted due to lack of water (3).

Deleite Polyelinic

oy

Attentlen and behavior [towards patlents] are not good (21)

* Patlenta are admitted and they are nrot seen again,
* TWhen doctors are lying down they do not want to get up to
see a patient.
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= Bshavior towards patisnts must be improved and better
attention should be provided (7).

cafiadén Polyelinie

= Searvice iz bad
* When the stomatolegist [dentist) comes, his agsistant is
atsent, and vice versa; when koth are in, there is no
water.
* There ia enly one doctoer for the entire population.
* Iack of 2 lak technician.

Dantal CSlinis

= Prostheses ars of poor dquality (30).

= Appointments go from cne month to the next when thers arse
50 many stomatologists (15).

Phazrmacy

— The pilot is declared a model, but at times they maltreat
customers: the attantien is net goed (5).

-~ At the sami~pilot (near the shoe=-repair shop), the comrades
barely work; they talk their lives away and take their time
to attend to customers (3).

Los Pines

= In this copmunity thers is no medical assistance of any
kind, there is not even ona nurse 5 heal a wound (9).

Las Mulas

= Neither the doctor ner the ambulance are there when needed
{25} .

Ankulances

= Those of Guardalavaca and Cafadén are used for personal
affairs (8}.

= When there is a patiant ¢o ba taken urgently teo Holguin, the
apbulances do not appear.

suggestion

-~ The Delajite ambulance muet not be takan away (15).
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Genaral Opinicns

= There is little concern on the part of the doctors, they
wait to the last minute; when they transfer a patiant fto a
better hospital it is because he cannot be saved (17).

- Some gynecologists are negligent, and vhen women cannot
daliver, doctors do not practice the reguirad Caesarsan
section, endangering the lives of mother and child (6).

= Doctor Yoella has little experience (4).

= Many children get medical certificatez and 4o not attend the
gschogl=at=the-country (13].

= Sick relatives of municipal doctors and nurses get more rfood
gquctas than the rest of the populaticn (6}.

Buggestiona

- Mantal patients should be picked up {(20).

- Public Health should clarify rumors of a tuberculosis
cutbreak (28).

- At least once a week, docturs in Banes, specialists in
crthopedlcs, Pediatrics, Ophthalmelogy, ghould visit the
areas that ave far away from the municipality (5),

ANTEILLA MUNICIPALITY

Unfavorable opinions are 89.9%, up 4.3% from the same perjod in
198€. OFf the 714 hospital«related opinions, 51.2% are
unfavorable,

In 3692 opinisne, it was reiterated that there are few doctors;
that a pediatrrician, surgeon and gynecelogist are nesded: and
that the appointments granted for the diffarent specialists do
net maet the needs of tha people.

ARlso, 46 point out that on any given day, doctors are absent
and consultations begin late.

A lack of concern on the part of the doctors is expressed in 93
opinions.

Tifty-three cpinions state that to gat & test done, one has to
atand in line from the previocus day, and that offten tests
cannot be done because there iz no water.

Twenty opinions express that the comrade in charge of the
elactrocardiocgrans ie fregquently absent and patiantz are not
adviged. Also, that the X-ray tachnician maltreats patients
and szeldom is at his work post.

Twenty~two opinions express that Doctor Rora maltreats her
patients.,
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Euggastions

Services and behavior towards patlents must be improved
(83).

There should ke more concern over the emergsncoy shift (9).
Tha emergency doctor must remain in the Emargancy Room [14).
More specialigts should be brought in (3).

Polyclinic

b

There are eXpressions of bad traatment and poor service
as follows (50):

* Thawve iz no snae whe can provide information.

* There is no gonsultation schedule.

#* 0On Saturdays, at the Gynecology ceonsultation they only
take 10 [appointment] cards.

* There are few doctors.

# For threa weske, thera has baen na padiatrician

suggestions

The scheduling of dactors' consultations must be impreoved
(30]).
Acupuncture technicians should be brought in (31).

Pharnacy

34 stricter control of alechol sales ls anggested (56).

Ganeral Opinions

Thers are few doctors in the municipality (14}.

The physiotherapist does not have the adeguate facilities
for the exercises (12).

Buggestions

An investigation should be conducted on the skin rashes and
the diarrheas that the population is suffering (83).

All children =heuld be vaccinated against “Maningo”
Imeningitis) (40).
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DAGUANOE HUNICIPALITY

0f all opinions, 93.1% were unfavorable, a decreasa of 4.4%
frem the =ame pericd last year.

Of hospltal-related opinions, 91.3% are unfavorable and the
nain concerns pointed out are regarding:

= peficient service and maltreatment of patients

* (Comrade Reyna Viera treats people badly.

* Doctors arrive late for consultaticns.

* Dectors lack knowledge and respensibility; they err in
diagnoses.

* There are consultation offices closed for lack of
doctors, :

*  Appointments to sgee specialists are delayed very muéh-

* There are few rescurces at the hospital, and doctors take
too long to transfer cases as regquired,

* Doctors from out of town leave early.

Othara

~ There i1s broken eguipment and they do not bother to fif
them (13 opinions).
- fThe hospital is considered poorly managed (11 opinions?-

Tacajc Hospital

- 2t times the water given to patients is not drinkable (4
opiniens). L

= There are few doctors (1[?] opinions).

- Neot all the resources to be used to perform medical checkups
can be guarantesd (& opiniens).,

- Consultations are delaved very much (& opinions).

Polyelinie

- There are few doctors and the employees do not give patients
thelr best treatment {37 opinions).

= At times there are no lab technicians (6 opinions).

~ The comrade for social work ia not very efficient (3
opinions .

- There is an automatic plant that is deteriorating, instead
of being used {24 times},
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Pharmacy

= Empleyeas abandon their work to shop at the produce
mini-market (8 opinions).

Ganeral Opinicns

= The optical stora is almeost alweys closed (1l opinions).

= Municipality doctors transfer cases to evade
reaspongibilitias and nat face the gituatien (6 epinlens}.

- The municipality does not have the facilities to shelter
doctors from cut of town (17 opinicns).

HOLGUIN HURICIPALITY

Of all cormants, 51.4% are unfavorakle; in conpariscn to ths
gama peried of last year they increased by 0.3%.

Hospital=ralated unfavorable opinions are 89.9%.

Regarding the Vladimir Ilich Lenin Hespital specifically, it is
expraessed that:

- Attention is lacking and the public is treated badly (335
opinicns}

* Emergency Room doctors get lost; specialists arse smeldonm
availaple: the nunber of doctors does not meet the naeds:
service is slow; at times elther there are no stratchers
or the stretcher bearers havae disappsared.

* In the Peychiatrics ward, at times there is only one
nurse and there are no syringes availakle.

* Sonme doctors and nurses argue in front of patients.

* Ong nurse changes the medicationz praeascribed by the
doctor.

* The eldarly are traated badly.

* Good attentien is given cnly to friends and to these whe

have jmportant positions.

Pragrnant women are 1eft to diz in the delivery room.

Most of the operatiocns become infected.

Thare is non-compliance with the adainistratien of

medications prescribed for in-patients.

* Tltrasounds lack quality.

* CPV's do not treat patients well,

+* Daleys in getiing admitted for surgery.

* % ¥

= Poor food quality, they give very little, and at times there
is not enough (10l epiniens).
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= Hospital garments of in-patients are in the worst nygienie
conditions; they are not dried properly (85 opinions)
* When there are visits they give out new garments and
later they are takan away,

- Doctors lack knowledge (38 opinions)
* The Orthopedica specialty is no good, patients do not
coma out well.
+ Dogtors cannct £ind out what the illnesses ara,
# The peoople have leost coenfidence in the hospital due to
the errors in diagncoses,

-~ The fifth floor doss not have the same maintenance as the
other wards {3 epiniens}.

= Pediatrics lacks tha instruments to <ure children (4
spinisns).

- Three X-ray machines are brokxen {2 cpinieons).

- Ganaral aggistants were laid off and now everything iz dirty
and no disinfactants are used (23 ppinions).

~ Ambulance service is deficient (4 opinions}.

= Information is not brought down on time {14 epinions).

suggastions

- Why isn't a shelter bullt for the families of in-patients?
{41 opinions).

Paedriatics Hospital

= Service and treatment of patients are both deficlent (59
opinicons)

* There are few doctors in the Emergency Room; at times
there are students only, who make nistakes often;
iniection=s are given by students with only three months
of clasaas,

« They admit children with diarrhea who are not given any
medicine.

* Evening attenticn is bad,

# When the comrade whe distributes the pedicines is on
vacation, no one raeplaces him.

- When one side of the Pedriatics ward gets fixed, the other
side breaks {5 opinions).

- The traatment given to the hou=ed nurses is bad; poor
attention is paid to them (8 opinions).

= The food haeing given teo mothers accempanying =ick children
was cut down in erder to give it to the employees (7
opiniens}.

= The childran are suffering from the heat, becausa there are
no fans (22 opinions).
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Poelyclinica:

Diaz Legra

- The lack of doctors is resulting in maltreatment of
patients (164 opinions).

- Patiants ars attsnded without the dectors having theip
medical histories on hand (5 copinione).

Suggestions

= Caridad, the head nurse, must be replaced; sahe is a dictatcr
and mistreats the people (1[?)] oplnions).

Haximo Gomesz

- Thera seldeom is 2 general practitionar available (10
opinicns).

- Doctors do not serve their required annual assignments in
the country (3 eopinisns}.

- There are difficulties with vacoines for childran (12
opinicns).

= Doctors are frequently abseant from consultations (7
cpinicna).

= At times there are noe dectore at night (2 cpinions}.

Alex Urguicla

= It is in peoor condition (19 cpinions). .

= MHany frisandsz of doctors and nurses sentar consultation
offices without appointments or patients' approval (&
cpiniens).

Réanéd Avila

= Attention in Gynecology is bad (6 cpinicns}.
- Tha Doctor in Sactor 3 is rude (3 opinicns).

Aleides Pino

= The nurses who will attend the Congress ware choseén witheout
taking into account their attitudes, conditions and
[politicall trajectory (20 opinions).

— At the polyclinic, Lucy is not the one in command ang gng is
the head nurse (26 opinions).

La Plaguita

- One arrives at 2:00am with 2 child and leaves at 1l o6r 12 (4
cpinions) .
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Ban Andrés Peolyclinic

- EService is the worst, the pedple ars very unhappy (11
opinions).

Buggestien

~ Build a hospital in accordance with the existing populasjen
{8 opinions).

Julic Grave de Feralta
- There are few doctors (5 opinions).

Pharmacias

- There is a lack of many medications (45 opinions).

- Delay in serviece {17 opiniens).

- HNeged for another pilot pharmacy in the center of town (24
epinions).

- MNeed for a pharmacy at Piedra Elanca (& opiniens).

~ Pacifiers ave being sold to sope people under the layer:,
card [rationh card for mothers)] but salespersons give thum +o
other pecple in large quantities, teo do business {on th,
side" (4 opiniens).

= At the cone acrces the park they change medications {2z
cpinicons).
Suggestion

- All salesperscns in the pharmacy across the park nust L,
changed (3 opiniens).

Dental Clinies:
Manue] Angule

- In the preosthesis department they give you an appointhgn,g
and then see you three hours later; the quality of the ...
i=s not ameng the best (16 opiniens).

Harie Pozo

- The guality of the personnal doing the prostheses is pyny (g
opinions). .

= They summon everyone for 3pm and do not start calling Lhnei)
4pm, wven if there are ocnly a few persons (1D n;iniuns)‘

Artenio Mastrapa

- Very few appointaentse are given cut daily (8 opinions)
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I.T.E. Maternity Heme

= The docter leaves at 9:00pm and only one nurse stays (5

copinions) .

~ fThere is no variety of sweets for the patients (10
opinions}.

Bleoad Bank

= The snack givan to the "cederistas® [mexbers of the
neighborhood watch committee] who donate bleood is very poor
{7 epiniens).

La Giga Infirmary

- There is & lack of medications, and oftan the marsa is
absent {40 opinions).

Physliotherapy {Hiré}

- Mistreatment from some technicians who keep patients waiting
for a long time while they keap on talking (13 opinions).

Home for the Elderly {Mayari Road)

- &ome of the elderly have a bad and sickly appearance; they
are dirty (1% opinions).

Gensral Opinions

= Appeointments for the stomatelogist are given every 30 days
(11 opiniens).

- Doctors prescribe meﬂicatiuns which are not available at the
pharmacies (4 opinions).

- Doctors have little knowledge (13 opinions}.

= There are too many famlly doctors apd at polyclinics there

- are ne doctors to service the people (16 opinions).

- In the province there is no reagent availarle to perform the
hepatitis test (11 opinions).

= Public Health Qoesz not have union leaders to ftruly represant
the interessts of the workers (42 opinicns).

Buggasticons

~ Havana should be imitatad; there, all hospitals have been
repaired and, hara, we have the new hospital ocut of gervice
{14 opinions).

~ & new pelyclinic is teeded between Fusblo Nueve and Alex
Urquiocla; all othsrs are too distant and there is no bus
sexvice (8 opinions).
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CALIXTO GARCIA MUNICIPALITY
Of 211 the opinions received (41), 53.6% are unfavorable.

We should clarify that during 19587 the Flow of information from
this municipality was very poeor and irregular; thus, wea do not

find it objective to evaluate this year against the same parisd
in 1988&.

The opinions received express that:

= At the Busnaventura hospital, thare is little attention paid
to pregnant women by the nurses {1 opinion).

~ At the Mir polyclinic, docters start consgultations late (4
opinions).

- At the Busnaventura pelyclinie, they do not give the first
appointnents te the farwmers (2 opinions).

~ Melecioc Suearrers, the chauffeur, spends all day at home with
tha ambulance parked there (2 opinisns).

Buggaesation

= In the surrounding neighborhoods there should ke a car on

call during thae night; if someona gete sick, there is no way
to get him ocut (2 epinicns}.

Calixto Gareia
Positive

= From now on, Sabanaze will improve greaatly with the
inauguration of a pharmacy and an infirmary (5 opinicns).

- At San Agustin, the doctor has good manners and works the
hours that are necessary (6 opinicns).

CACOCUM MUNICIPALITY

Unfavorable cpinions represent 97.7%, 1.1% over the same period
of 1286, The main polyclinic=related deflciencies mentioned
are:

Cacociim

~ The service and treatment given toc the people is not good

{99 opinicns)
Bureauncracy has increased and the attention teo putitnt:
has decreased.

* Consultations are at 8:15am and they almost always start
at B:30 or 8145,

* consultation cffices get crowded with people who are
alien to the placea.
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* The Director lacks propsr social behavior.

* When secing the patients, the doctors de not read their
medical histories,

* Ths doctors kesep on talking among thamselves avan if
there are patients waiting.

* Dostors prescribe the wrong nedicatiosns.

* Elactrocardiogram resvlts are not ready for 12 days.

* HNurses do nhot provide good service.

*

¥o appointments are gilvean for the darmatologist, the
ephthalmeloglist, eto.
* There ia nothing with whiech to cure a wound.

~ The polyclinic is tes diestant frem the town (19 opiniens).

Antonio Maceo Polyelinic

It is akandoned; when it rains it gets flooded (5 opinions).
Thare are only twe doctors (57 copinions).
Doztors do not provide their best attention (8 opiniens).

One has to wait a leng time for a Stomateloyy appointment (5
epiniens}.

FPharmacy

- There i a shortage of medications and when they arrive
there are very few (10 eopiniens).

Rad Cross [Ambulances]

~ The one at tha factory is always broken and when fiwed it is
used for something elze (8 opinions).

= The polyclinic has three ambulances hut only one driver (6
cpinjions).

Gencral Opinions

= At night, the Public Health Diractorate cars are uged to
drink rum in and go partying (9 opinions).

= Publie Health is in worssa shaps than in 1960, the majority
have no ambulances, doectors are scarce, they do not fumigate
(6 cpinions).

~ The increase in infant mortality is due to the inexperiences
of the doctors in the municipality (12 opinions).
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Suggesticns

The pecple are acsking that a doctor visit here at least
twice a week, until the family doctor arrives (3 opinjons).
The work of Public Health manzgement must be improved in the
nunicipality; a lot of favoritisn is evident (3 opinions).
¥hy are nass mDebilizations towards the polyclinic not
carried cut? (13 opiniens}.

URBANO NORIE MUNICIPRLITY

0f all epiniens, 924.1% are unfavorakbla; an incresse of 4.1%
cver the same periocd of last year.

Hespital-related opinions indigate:

Difficulties in servieces provided the population (33

oblnicns}
New docteors 4o not consult patients properly and rafer
them to the pelyclinic.

* The ambulance lingers on until it has two or three cases
to bhe transfarred to Holguin.

% gnr emergency services, at times one has to wait half a

ay.
* Marcia Garcia (X-rays) is not gqualified for this job.

When will we have a descent hospital? (46 opinions}.
The expansion work has detaricrated (8 opinions}.

Buggesticns

The hogpital must be improved =o that the workers may have
better working condltions (5 cpinions).

Allowance should be given for two visits per week at night
for [the beanefit of) working families (18 cpinions).

The specialists who come from Helguin should 4o so onhce &
week instead of once svery two weaks (7 opinions).

rolyelinie

Service and attention are not good (36 cpinions)

+« Consultations are scheduled for £:00am and deo not start
yntil one hour later.

* The docter in children's sactor 3 arrives at 3:0Q0am and
she treats people badly.

* Docter Flora treats patients in a bad way.
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* In Gynecoleqgy, at times there are as many as four or five
NUrses.

* ‘The population has ipcreased and the sectors remaln the
aawme a3 they wera in 1977.

Suggestions

La

They should work nights (8 cpiniens).
camilo Medical Poat

It goes for days without a doctor (32 opinichs).

At night, in emergencies, there are no aabuvlances; the one
aggigned to it remains at the municipality because of the
poor condition of the road [32 opinions).

It only provides medical services from 9 to 3 pm (64
opinions).

Little attenticon is given to the medical post (20 opinlons}.
The dental service is not being provilided (32 cpinicons).

It has been abandonad for a faw montha (20 opiniens).

2obulancas

They are alwvays broken down dus to lasck of care (21
opinicns).

Pharnacy

The La Camilo one is closed during weorking houra feor no

reason at all and does not service the people (14 opinions).

At the pilot one, ther<e are long lines all the time (3

opinions)

* There are difficultias in the preparation of medicinss,
especially on Saturdays and Sundays (34 opinions).

There is naver any disztlllied water; therefore, neo injections

are being adminiatered (10 opinions).

Stomateology Clinie

The stomatologists argue in front of the patients (6
opinicns}.

The farm workers de not have the opportunity to ke ceonsulied
due tc the system of the clinic (192 opinions).

Tha guality cof service has daclined (12 opinions).

ganeral Opinions

-

Maedical attention during August was bad, the comrade wa had
laft for San Andrés (2% oplnions).

Why was Marcos transferred to the hyglene venter if he iz a
pediatrician and needed in the municipallty? (20 cpinions}.
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CUETO MUNICIPALITY

Unfaverable opinions repraesent 96.7%, 4.2% abova the sans
pericd in l986.

Regarding the hespital they indicate that:

= JAttention and treatment are not goeod (48 cpiniens)

]
*

"
"

]

Cytolegic [FPap smear] tests get lost.
only 10 ogulist apoointments are given within a six-month
paricd.

Thare ara few doctors,
Doctors do not tyanafer the sick, aven when serisuely
ill.

The emergency docter at tines cannot handle gerioue
cases,

- The cleaning is not good (9 opinions).

Harcané Hospita)

~ Attention and treatment are not good (5S4 opinions)

]

¥ % »

Doctors do not want to work.

There is little [sense of] responsibility.
Stonmatologlists do neot want to work.
Patients die and there are no doctors,

The cleaning is not the best: there is a bad smell in the

nan's ward (one opinion).

Suggastieon

— There ars no resources, it is a learning center:; different
specialists should come (ll opinionz).

Pelyelinie

- There are difficulties in the service and treatmant given to
the people (118 opinions)

* & *

Patients arriva at 5:00an and at 8:00am they are told
there are ne appolintments.

There are five doctores and four go on vacaticn.
Patients are told to arrive at &:00am and they do not
gtart consulting until ¢:30am.

Doctors are unable {o dlagnose some illnesses.

They give good attention only to thailr friends.
Doctor Alftensc drinkse a lot of alcohol.
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- "Pe b, T.U. is never availakle; pecple say that in Jagleyes
they sell 1t for 10 pesos (7 cpinions). .
- The water tank spills over almost daily (2 opinieons).

suggestions

= The slderly should be seen first (% cpiniens).

= Doctors should improve thailr attention (5 opiniens).

~ Measures should be taken: deootors who are drunks are
admitted in the pelyclinic {16 opinions).

Marcane Polyelinie

- The ganeral practitioner is cften absent (25 opinions).
- Doctors only prescriba Papavar and Gravincl (5 epiniens).

Hatarnity Hospital

= Thers are problems with the doctor making the rounds: some
days she goes at dinner time (7 opinions).

- On the week of a non=-working Saturday, rounds ars made on
Friday and then not again until Monday (10 opinions).

- There is nothing with which to supplement the diets it must
be kbrought from home {9 opinieons}.

PhArnmACY

- It provides poor service, thers are delays in waiting on the
customers, amployeas spand their time €talking, there is poor
management (103 opinions).

- Ancther phammacy is needed (2 opinions}.

guggastion

= There should be a better assignment of salespersons to wait
Con custcrmars (15 opinions).

Ambulances

- The chief doss with them what he pleases (9 opinions),

- Apbulanegs aye rotting awvay becausze there is no garage [100
epinions).

Birédn

- W%hy ies it that, occasionally, tha decter and the ambulance
aze away from the polyclinle? (12 opiniens).
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Alto Cedro

= The doctor refused to see a patient and he died (24
opinions).

Genaral cpinicons

- Doctor Marianc gives bad service: after consuliting female
patients he seduces them (35 cpinions),

= There are dectors whe do net want to get up when a seriocusly
ill patient arrives (& opinions).

= Public Health is working badly (4 opinioens).

- Dogters of the municipality have little kKnowledge (10

MAYRRI MUNICIPALITY

tnfaverable opiniens account for 78.8%: a €.5% deoraase from
the same paricd of last year.

Thoee related to the hospital refer to:
= Lack of attention, little concern and maltreatment (257)

* In July, nc Orthopedics appointmants were given.

* Evidence of favoritism.

* To have a gastrs [{gastrachemogram] done, one must go to
Cueto,

*+ There ig no ophthalmolegist theugh the position exists.

* Deaths have occurred during childbirth for lack of
attention (113 opinions).

* Poor attention from the Emergency Team.

* Gynecologists wait to the very last minute to decide cn

giving a patient a Caesarean section.

There is a two-month wait for surgery.

Mistraatment on the part of shift heads.

* One sole gynecologist has to mind the consultation and

the emergency ro¢oms.

Poctors have little experience.

On cceasions there is no doctor for emergencies.

Doctors are 2o busy talking that they harely pay

attention to the patients.

* Emergency Room doctors begin work late.

* Ko receptionist is capable of providing Lnfermatlnn to
the pacplas.

* %

* % ¥
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Ambulances generally fail <o take patients to the Lenin
[hospital} and. are used for personal business (3 epinions).
Ralarives caring for patients cvernight 4o not have one
place te get a snack (5 opilnions).

When a patient has to ba taksen home, the amergency car has
disappeared (6 copinions).

The chieafs gat to work after the workers (5 opinions),

The hospital expansien is very ugly, there aze broken
faucats, lack ¢f cleanliness, discrganization (17 opiniens).
In the Energency Roonm there is only one restroom for hoth
men and worean (6 opiniens).,

There are beds in the hallways of the old hospital while
thera is one flecor that is empty {4 cpinions).

Suggestions

Measures pust be taken with the problem that exists in the
hospital (9 opiniens).

Why not build a Burn Ward? (10 cepinions).

There are Geficisncics in tha hespital that must be
eliminated (4 opinicns).

Patient=sitters should ke given food at hospitals (4
cpinions).

Guatemala Hespital

In crder to go for a consultation, ons must get up at 2 or 4
in the moerning (8 cpinions).

The chiléren's pajanas are in very had shape (3 epinionps).
Ho food is given to patient-gitters even if they coms from
tar away (3 opinions).

Poslitives

Sood gervice ig given in Stomatology (14 opinions).
It works better than the hospital at Mavari (10 opiniegns).

Ricars Hospital

The Emergency Tean gives poor medical attention {17
apinions) .

In one ward, there are sevaral heds stored away bacausa
thare is no gynecclogist (5 opinions).

on occasions the sick do not have water during the nlght
because it is turned off (& opinions).

The X-ray technician (Lescay} treats pacple badly (€
cpiniens}.
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- Attention is not good for patients with no eccompanying
friends or relatives (5 opinions).

- Doctors are inexperienhced (11 copinions).

- Relatives have had to buy medications for patiente because
there ware none in the hospital (4 cpinions).

- At times there is no milk for the patients (2 opinions),

Guare Polyelinie

- A dootdr or nurse iz needed (8 cvinions).

Ccommunity Polyelinic

~ There are deficlencies in service and mistraatment (le5
epinisons}

* More patients go in without an appointment thap there are

patients in the waiting room.

There is only one doctor for six sectors,

House~call service is bad.

Katerials for X=-rays are never avallable.

Only a few Stomatelogy appeintments are given out.

Dr. Lenme does not give much attention to patients in the

polyclinic but he treats them well in his own consulting

cifice,

* At times there is no equipment to take the blood
pPressursa.

* The Qrthopedics consultetions do not neet the needs,

L

- Thera iz disorganizatieon stemming from management itself (3
opinions}.

Levisa Pelyeslinic

- There is a lack ¢f specialized doctors (25 opinions),

At times it iz 9:00am and no one knows if a specifie doctor

iz coming at all {10 opiniens}.

= Tha Gynecology consultation dees not fulfill the neeads (4
opiniens).

- The Stomatolegy room does not give good night service (12
cpinicons).

- In general, thers are not many complaints of favoritiem (11
epinions). :

- The treatment given by deoctors angd nurses is bad {14
epinions).
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Pharmnacy

~ At the ones in Nicare and Lavisa, customers have To geand in
line for a leng time (1% copinicons).

FPositives

- It has improved since the saler systen was changed (sg
epinions).

Dantal 2linic

= Very faw appointnents are given out daily (21 opinicpgy,

= ZEvidence of favoritisn in order to to enter (5 opinigney,

-~  Appointmants are given cut in one acsnth for the next (4
opinions}. '

Ambulance

~ Pour ambtulances have turned over becausse chavifsurs ;yc
hired without screening who they are (3 opinions).

- Imn the Cosme Batey zone, patients cannot ke transferpgq
pecause thera is no ambulance (2 opinions).

= The cone in the Guaro maternity home is never there (5
opinions}.

general Oplnioens

~ There are doctors whe take part in cock flghte (3 OPinipnes).

- Nicarc and Mayari doctors err in the diagnoses made ,n pany
patients (9 opinions).

= In Mayari, dootars ara not rendering good service tg ihe
population (4 copinions).

~ There are good technicianz who have fulfilled
internationalist miszsions but cars are given ocnly te
doctors, even 1f they are bad (4 opinicns).

suggastions

= Doetsrs should not racommend that patients try to geg
medications from abreoad (0USA) (2 opintons).

= A polyclinic should be built with at least 10 beds f,pe
in-patients (4 opinicons).

YFRANE FPALEY HUNICIFALITY

0f all epiniens, 58.6% are unfavorable, 25.8% less than ¢ne
same parisd last year.
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Raqar&ing the hospital, it is stated that:
The sarvice prcv1ded is net good (20 opinieons)
* During consultations, doctors are alwaye accompaniad by
Unknown persons.
* [Dr. Jorge Féllx doer not stay in his place when on
gmargency duty.
= There are no pre-enployment Lorms available {4 cpinions).
= Workerg wear street clothes becauss uniforms are net
available (3 cpinions}.
Buggestions

= In cases of patients with headaches, the doctors must send
them in immediately (15 opinions).

Positive

- It is vecognized that there are changes in the atteantion and
the treatment given the patients (56 cpiniens).

Cananova Hospital

= There is no ene in charge ¢f the reception desk (9
epiniens).

Positive

- The attention by doctors and enplovees is good (11
amployeas).

Dental Clinie

- Does not have the conditisns to service the populatien (2
cpinions).

optiecal

= When the cemrade who worke there has any problem, there is
no one else to deliver the work done and it can take up to
threa-and-a-nalf months (12 opinions).

EAGUR DE TANAMO MUNICIPALITY

Of all opinions, 96.2% are unfavorable; 15.3% mere than in the
game period last year.

Hospital-related opinions point out thak:

= Heither the attenticn to, nor the treatment of, patients is
good (422 cpinions)
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* In most deliveries by Doctor Rosa, the babies die.
% fassarsean sections are performed too lata.
* Dr. Serranc hag bad marners &ngd is homosexual.,
* There are two orthopedists and they only work two days a
week; appointments pust be reguested one day ahead.
* While emergency deoctors are waiting for thelr relief they
do nict want to see any more patients.
* Some doctors prescribe and say the sane things to
evRYyone.
* There is evidences of favoritism.
* Dy, Abalards mistreate the public, his work is bad, and
he drinks alcoholic baverages.
* Doctors authorize transfers when patients are dead.
* At times the cperating room cannot be used.
* Dr. Tamayo releases in-patients while still not well.
- There are practically no specialties in the hospital (50
ocpinions).
~ It does not have all the resources necessary (7 cpinions).
= Hoszpital cars are broken and there is no interest in fixing
them (26 opinions).
= The director and the administrator mistreat the workers (45
cpinions).
Buggestions

Pay more attention to patients admitted for chsarvation (45
oplnions).

Rllow ralatives to bring food to the patients (4 opinions).
Food should be provided o patient-sitters from distant
areas (6 opiniens).

The lack of specialists has resulted in risks to the
patisnts: the Party sheould intervene in thisg (10 opinlone).

community Folyclinic

Enployees go for hbreakfast and stay out for twe heurs (2
opinicns).

There are two ganeral practiticners and yet they have
consultations enly twice & week (& opinicnz).

Doctors leave the interns by themselves at censultatlions (20
opiniecns).

The peasants nust lese two days whan they go to =sa tha
doctor (8 eopinions).
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- Appelntments are given cut at 2:00pm and the followling day
the doctor does not work (10 opiniens:.

« Appointments are given cut at 2:00pr and the people have
been there slnce 4:00am (45 opinions).

= The jeep i= used for all the activities of the municipality
and not for what it Ras been assigned (4 opinicns).,

Dental Clinie

- The workers do not meet the date set for pick-up and thers
"are no dentists (23 opinions).

Anbulanses

« Theres are anbuklance drivers who sell coffee and other
contraband articles in the black market (21 opinions).

Fharmacy

-~ The milk of magnesia is sold by the pound; they buy it ang
resell it at a higher price (3 cpinions).

= Nursing bottles are scld by the box at 20 or 25 cents each,
and are immediately rescold in the park for 2.00 [peses] (30
opiniens).

- The pharmacy is full of people, and while there are four or
five workers, only cne iz serving the custimers (40
opinions).

~ The pharmacy adninistrator has the State car for his
persenal use (9 spinions).,

suggesticns

~ A pharmacy should be built in the Square (7 opinions).
= ({Teething] rings and pacifiers for babies should be s6ld
undear thes matsrnity [ratien? plan (9 opinions).

Ganaral Cpiniona

= The nurses are told thar thare are no gowns and latar they
are so0ld to friends or at the fair (1S opiniens}.

- Health perceonnel did not participate much in the carnivals
hecause the hygiene was bad (9 opinions).

= Cuba may be a medical power because of the number of
doctors, but in quality it is below past vears (9 cpinions).

= The Public Health Director was awarded a trip to the
socialist bloc, but he 4id not sarn it, his sector is in
very bad shape {12 opinions).
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sSuggestiona

- The Party must “shake the tree" {[weed out the incompetents]
at Public Health (8 opinions).

HOR HUNICIPALITY

ef all the copinileons, 77% are unfavorable, 13.6% above the same
pericd ths previcus year.

The hospital-related ones indicate:

= ¥Whan tha food is not burnt, it iz too salty (3 opinions).

- At times the Emergency Team is found only after 40 minutes
{19 epiniens).

- There are scme doctors who do not treat patients adeguately,
presceribing medications without even Xknowing what the
illnesses zre (5(7) cpinions).

- IrAn Leyva, the directer, carries lardge numbers of <lickens
in a gmzll car that does not even have a livense plate, and
takes them to the Sguare (2 copinions).

= Perajra, the pediatrician, mistreats the mothers and
patients, and is a hard drinker of alcohol (6§ opiniong).

- There are few appointments for the orthopedist (12
opinions}.

= Therg is mieh bad talk aboud Tony, tha gyneceloglst: he is
always drunk and mistrests his patients (20 opinions),

- In Gynecology, they wait too long to perform a Cassarean

gsection (18 opinions).,

LAas Qocloradas Polyeclinie

= Many analyses get lost due to lack of organizaticon ann
contrel (15 opinleong).

= At night, no on-duty deocter can be found during the
estahlished schedule (10 c¢pinions).

Nurses Bchool

= It is suggested to give it more attention because 1t jg
totzlly demolished {12 cpinions).

@General Qpinioms - Buggsatien

= If there are so many doctors in Cuba, why don't they gend us
a urelogist that is so badly needed? (34 cpiniens).
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